
Every day, we see in newspa-

pers and on television the vari-

ous effects of the global reces-

sion. Businesses around the 

world from automotive giants 

like GM to banks like Wacho-

via are having to lay off thou-

sands of employees and ask the 

federal government for billions 

of dollars in bail-outs. Some of 
the effects of the recession 

seem far removed from daily 

life for staff and residents of 

Dignity Housing, but we all 

know how close to home it can 

strike.  The recession has 

the potential to have a dra-

matic effect on Dignity 

Housing, and all of its resi-

dents and staff, in many 

ways, that we all need to 

pay attention to. 

The city of Philadelphia is cur-

rently facing an unprecedented 

budget crisis. On March 19th, 

Mayor Nutter proposed his 

budget for the next fiscal year 

to City Council. Vanessa Ter-

cero, Senior Policy Analyst for 

Dignity Housing, has been 

working with Vote for Homes 

and other coalitions of social 

service providers around the 

city, to make sure that essential 

service funding is not dramati-

cally reduced in the new 

budget.  Thanks to the efforts 

of Ms. Tercero and other Vote 

fort Homes activists, social 

services funding  from the City 

of Philadelphia will not be re-

duced in the next year. Ms. 

Tercero attended many of 

the community meetings 

Mayor Nutter hosted to 

discuss the cuts and she feels 

there is enormous support 

in the Philadelphia commu-

nity for city services. People 

understand “[these] services 

are essential, especially in 
times of economic hardship” 

says Ms. Tercero. 

Ms. Tercero also empha-

sized, however, that even if 

the city’s budget for next 

year is approved, the future 

of funding for all social ser-

vice programs in Philadelphia 

is far from secure. All staff 

and residents of Dignity 

Housing have a responsibility 

to follow the news for infor-

mation about the budget 

crisis as it continues in Phila-

delphia and beyond. We can 

all do our part to ensure the 

continued funding of pro-

grams in Philadelphia by 

being up to date on the lat-

est policy decisions and by 

contacting our city council 

representatives to voice our 

support for these programs. 

Ms. Tercero pointed out 

that clients receiving these 

services, like Dignity's resi-

dents, are in a unique posi-

tion to speak first hand 

about how important these 

programs really are. 

The economic crisis is also a 

“wake-up call” for Dignity’s 

residents. Ms. Tercero  spoke 

about the need for Dignity 

residents to seek self-

sufficiency as quickly as possi-

ble in these times of economic 

uncertainty. Since the long-

term funding of some so-

cial services in Philadel-

phia is unpredictable, the 

best way for Dignity resi-

dents to prepare for the 

future is to take advantage 

of all of the educational 

and employment opportu-

nities that the Dignity Pro-

gram offers. That way, what-

ever happens to social services 

in Philadelphia, Dignity resi-

dents will have the skills nec-

essary to provide for them-

selves and their families in the 

short and the long-term. 
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Denise O’Malley’s voice fills with pride 

as she describes the quiet, tree-lined 

street in the Northeast where she has 

been renting a home for the past year. 

Ms. O’Malley and her daughter, 

Gianna, are both doing very well. 

Gianna is succeeding in second grade 

at a local private school.   She also 

enjoys gymnastics in her free time. Ms. 

O’Malley is a certified dental assistant 
at a Perodontist’s office, where she 

was recently made a supervisor to the 

other dental assistants.  When Ms. 

O’Malley describes her life, she clearly 

sees herself  as a Dignity success story. 

 It hasn’t all been smooth sailing, how-

ever, for Ms. O’Malley since she transi-

tioned from Dignity Housing in De-

cember  2005.  Ms. O’Malley transi-

tioned early, before her time at Dig-

nity had expired. She describes leaving 

Dignity as “hard and scary” but she 

had a job at the time and felt it was 

time to move on. Unfortunately, three 

weeks after leaving Dignity, Ms. O’Mal-

ley lost her job. Instead of panicking or 

backsliding, however, Ms. O’Malley 

says she felt she had “come [too] far 

to let it all go away.” Her persever-

ance paid off  and Ms. O’Malley found 

her current job with a dentist in the 

Northeast  with whom she had built a 

“good rapport” in the past few years. 

Ms. O’Malley says that her time at 

Dignity made her a stronger person 

and gave her the strength to deal with 

the obstacles she has had to overcome 

since leaving Dignity. Ms O’Malley says:  

“I got really great support from the 

staff [at Dignity]”.  The staff gave her 

“constructive criticism” and opportu-

nities to learn to be a better parent. 

Ms. O’Malley is very grateful that Dig-

nity gave her the resources to go back 

to school and become certified as a 

dental assistant. Ms. O’Malley believes 

the Dignity program taught her how 

to “deal with” and “interact” with 

people in a better way than she had 

done in the past.  Ms. O’Malley had to 

face a lot of the issues that had con-

tributed to her former homelessness 

while at Dignity, and she feels that 

although it was difficult, it was also 

necessary: “To deal with my issues 

was painful and horrid, but now that 

I’m through it I’m thankful for that 

[opportunity].” She feels that facing 

her demons has made her a stronger 

person and a better parent. She cites 

this as the most lasting benefit the 

Dignity program has given her. 

Ms. O’Malley admits that figuring out 

“the right way to live” while in the 

Dignity program can be 

“uncomfortable at first” but she be-

lieves it is a necessary step to self suffi-

ciency. Part of what makes the road to 

self-sufficiency so difficult, she believes, 

is having to think about the things you 

have done in the past that contributed 

to becoming homeless in the first 

place. While this can be scary, Ms. 

O’Malley believes this is the only way 

to grow, so when things get you down, 

you have the tools to work it out, not 

run away.  

Ms. O’Malley says the best advice she 

can give to current Dignity residents is 

to follow the program and take advan-

tage of every opportunity, especially 

the opportunity to further your educa-

tion. 

Ms. O’Malley is an inspiring example of 

what can be achieved in life after Dig-
nity Housing with the right attitude and 

determination. 

Spotlight on Former Resident:  

Denise O’Malley  

“I had come too far to let it all 

go away”-Denise O’Malley 
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By Lea Deile:  

Last September I left my family and 

friends in my small hometown near 

Stuttgart, in the Southwest of Germany, 

to come to the East coast of the U.S., 

to Philadelphia. 

In Germany I went to school for 13 

years, before I graduated in the summer 

of 2008. Besides school I ran with my 

Track and Field team. I also enjoyed 

hanging out with nice people and going 

dancing.  

Even though I really liked going to 

school I did not want to go to college 

right after I finished. Meeting people 

from other countries, learning about my 

own history and thinking about different 
cultures fascinates me. That’s why I 

decided to do a peace and volunteer 

service with the German organization 

Action Reconciliation Service for Peace 

(ARSP). 

Aktion Sühnezeichen Friedensdienste 

( in German), or Action Reconciliation 

Service for Peace (ARSP) in English, 

was founded following World War II 

to confront the legacy of the Nazi 

regime.  

At its onset, the mission of ARSP was 

to volunteer in countries affected by 

World War II and to work with the 

people who suffered during the Nazi 

regime. The founders of ARSP called 

upon young Germans to work for 

peace through social services in these 

countries as a sign of atonement.  

Today approximately 190 volunteers 

are serving in 12-month assignments in 

social service and educational projects 

in Eastern and Western Europe, Israel, 

and the United States. 

I want to learn from Germany’s his-

tory. I want to take a stand against 

racism and hatred today and I want to 

do my best to create a positive future 

for everyone. This is the reason why 

I’m here as an ARSP volunteer.  

My job is to work in Dignity’s After 

School Program (ASP) during the 

week, to prepare the activities and to 

build relationships with the kids.  

Sometimes it is challenging to work 

and live with people who are speak-

ing another language, who have com-

pletely different experiences in life 

and grow up with another culture.  

Nevertheless, I really enjoy being 

here in the U.S.  I love the kids in 

ASP. They are all unique in their own 

way. Because of its people, Philly 

already feels like home for me!  

 

 

Letter of Welcome from  
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50 Years 
I’m Lea Deile, 20 years old, from Germany and working in Dignity Hous-

ing’s  After School Program  for one year. 



Dignityõs Summer Internship Program Now Accepting  

Applications 
Does your teen want a fun work experience this  

summer?  

All teens ages 14-18 are eligible to apply to the Dignity 

Summer Internship Program.  

The Internship Program gives teens the opportunity to 

explore a professional field of their choice and gain 

valuable work experience.  

All internships are paid.  

To apply contact Karen Barker,  

Program and Youth Development Assistant at:  

215-713-0960 ext. 214  

and she credits her Pastor with convincing her 

to look for her own space and get away from 

bad influences. Unfortunately, at the time, Rita 

could not afford her own apartment. She en-

tered into a youth shelter. She believes the 

shelter helped her turn her life around by help-

ing her achieve her goal of obtaining her High 

School diploma. While in the shelter, Rita had 

some difficulty finding housing suitable for a 

young single woman. However, Rita was lucky 
enough to have a case worker who “wouldn’t 

take no for an answer” and eventually Rita was 

placed with Dignity Housing in 2004. She was 

20 years old at the time she moved into Dig-

nity Housing. 

Rita says she is “grateful and humble” to have 

been able to be a part of the Dignity Housing 

program. Rita states she “wants a lot more out 

of life” and Dignity has given her the space to 

grow and gain the skills she needs to go after 

her goals. Dignity Housing has encouraged her 

independence, forced her to take on more 

responsibilities, and made it possible for her to 

hold down a job. 

Rita works as a teacher’s assistant in the after 

school program at Catholic Social Services. Rita 

is very active with her church, singing in the 

choir and teaching vacation bible school.  Rita 

likes to stay busy and when she makes a com-

mitment she honors it. 

Rita refuses to be discouraged by set-backs. 

Upon moving into Dignity, Rita has begun at-

Rita Thorn is an ESP resident who has 

been with Dignity Housing since 2004. As 

one of our youngest residents, Rita’s suc-

cess in the program is especially impres-

sive. Rita’s focus and ability to overcome 

difficult life circumstances make her a real 

Dignity success story. 

Rita Thorn describes herself as an inde-

pendent person who always tries to keep 

a positive attitude. Rita is an optimist, 

despite a difficult childhood. After Rita’s 

mother committed suicide, Rita bounced 

from family member to family member. 

Rita describes this period in her life as a 

time when she was “hanging out on the 

corner and partying.” She says she was 

hanging out with the “wrong people” who 

were leading her down a destructive path 

tending the Community College of Philadel-

phia. Rita intends to take more classes in the 

future, once she has decided what she would 

like to study.  Her constant determination 

continues to serve her well in all her endeav-

ors. 

Rita will soon be tackling new challenges. She 

will be transitioning out of Dignity this spring, 

meaning it’ s time for her to “step up to the 

plate.” As a single woman, Rita knows she will 

not be receiving any assistance, but she is 

confident  that she will be fine. She is hoping 

to find a fair market rental unit close to her 

family. 

Rita feels that she has accomplished every-

thing she wanted to during her time in  the 

Dignity Program and she is now ready to 

move on. Rita’s positive attitude and hard 

work helped her succeed not only in the Dig-

nity Program, but also in many other areas of 

her life.  

Congratulations, Rita, on all your  

successes!  

 Spotlight On Current Tenant: Rita Thorn   
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“I am grateful and humble to have 

been a part of Dignity Housing.”- 

Rita Thorn  


